Terms and Conditions of
Procuring Insurance Policy via ALJAZIRA
TAKAFUL Website
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M | hereby declare my request and consent to procure
an insurance policy of ALJAZIRA TAKAFUL via the
website.

B | hereby acknowledge to update my information
when the Company so requests at any time or interval
(as determined by the Company) provided to be less
than five years. | further declare that | am aware that
the Company shall freeze my policy in case of failure
to fulfil such obligation.

M | hereby declare that | am the legitimate and
legal real beneficiary of the policy and that all the
information and data stipulated in the insurance
policy procurement application and agreement are
valid, belong to me and reliable, and that | am not
procuring the policy on behalf of a third party or under
power of attorney.

M | declare that | am not legally or legitimately
prohibited from dealing with them.

M | declare that | have the legal capacity to procure the
insurance policy from the Company on my own (not
of the special cases having mental disorders, physical
disabilities or the interdicted). | further declare that | am
not of the special cases requiring a person to tell them
about the insurance procedures (the blind or illiterate).

M | declare that | am familiar with the fact that some of
the policy services are not provided through electronic
channels and require a visit to one of the company>s
branches.

M | approve to provide ALJAZIRA TAKAFUL with any
information or data required for creating, auditing
and/or managing my account with such Company,
and | hereby authorize ALJAZIRA TAKAFUL to get the
needed or required information on me, my referred
account or any other account with such Company
electronically from ELM Information Security through
Yakeen System.

M | declare my responsibility to the concerned
authorities for the payments | make personally, and
| also acknowledge that the paid money is acquired
from legal activities.
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Terms and Conditions for Electronic Services

Preamble

This legal agreement - hereinafter referred to as the “Agreement” -
determines and governs your use of the electronic services provided
by AlJazira Takaful Company over the Internet using any means from
the company that enables it to verify the identity of the user. The ser-
vices include, but not limited to: “Issue, renew, cancel and amend
documents Insurance, as well as deletion and addition of «services».
Subject to this Agreement and based on the terms and conditions
of the Insurance Agreements, the parties, in their full legal capacity,
have agreed to be bound by the terms of this Agreement by clicking

on the word “l agree”.
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Definitions: :0lay pe iUl

The Company: Aljazira Takaful.

Customer: The person who has access and request the electronic

services available on the website.

Acceptance: Acceptance: Acceptance means the customer’s accep-
tance of the terms and conditions of the agreement, and the custom-
er’sacceptance is based on pressing the acceptance button displayed
on any of: The company’s website, its smart phone applications, elec-
tronic or manual signature on the documents that include all or part

of the mentioned terms and conditions.
Agreement: Electronic services Agreement.

User: a customer or a user who has been permitted by the custom-
er to access account in any manner and for any purpose available

through online services.

Services: the services provided by the company including, but not
limited to, issuance, renewal, cancellation, and modification of insur-

ance policies as well as deletion and addition.

Force Majeure: Any event or thing that a person cannot foresee or
prevent if he foresaw it, and neither of the parties has a hand in it
that makes the implementation of this agreement, or its consequenc-
es impossible, including, but not limited to: “Natural disasters, elec-
tronic hacking, orders of government and regulatory agencies.” And
the judiciary in general unless they are caused by the fault of either

party to the agreement.

Tax: It means any direct or indirect tax that falls within the scope of

this agreement at any time during the validity of this agreement.
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Terms and Conditions for Electronic Services

a

Customer Acknowledgment and Undertaking:

By accepting this Agreement, the Customer acknowledges and

undertakes that:

* Reviewing and agreeing to the privacy policy published on the

company’s website and approving any modification or update on it.

 Understand the terms and conditions of contracts and transactions

requested by the customer as part of this agreement

* The customer is solely responsible for using the services available
on the company’s website, and if he allows others to use them, this is

his acceptance of the provisions of the agreement.

* The customer’s acceptance of the agreement is considered as his
permission to the company to record and document any transaction

that the customer performs on the company’s website

* The customer bears full responsibility for using the electronic ser-
vices in a personal capacity as he bears it for his employees as if he

had done it personally, including personal data

* The customer acknowledges that the company is not responsible
for any damages resulting from the misuse of his personal data, and
he must inform the company about when his information has be-
come exposed to others so that the company can take the necessary

action.

* The customer shall be solely responsible for the confidentiality of
his information before the company and public authorities in the
face of any direct or indirect result of any illegal use of electronic ser-

vices.

* The customer is considered exposed to risks related to remote entry
systems, including the risks of penetration, security risks and others,
and the company is not responsible for any damages arising as a
result of these risks whenever such damages are wholly or partially

beyond the company’s control.

* The customer releases the company from any guarantees or under-
takings with regard to quality, speed and performance, unless there
is a deliberate negligence from the company, with its commitment to
amend what has occurred in the insurance operations as a result of

these defects.

* The company does not bear any responsibility for any failure be-
yond its control, including failures related to communication net-

works and computer viruses.

* The customer acknowledges the company’s ownership of the in-
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Terms and Conditions for Electronic Services

a

/tellectual rights to the insurance services programs and documents.

The customer is also obligated not to allow any of his employees to
modify, copy or transfer the electronic services programs and is re-
sponsible for compensating the company as a result of his breach of

this obligation, whether it was done personally or by his employees.

* Adhering to the general regulations and norms for using the Inter-
net and avoiding anything that might harm information security and

explicitly violate the rules and regulations.

* The Customer shall be bound by the terms and conditions of any
paper documents relating to the terms of this Agreement in addition

to the terms of the software licenses granted to him.

* Update any data requested by the company and notify it in writing
of any change in it. He also pledges to renew the company’s personal

documents before its expiry date.

* Allow the company to obtain any information related to the cus-

tomer from the Central Bank or other sources of credit information.

« Agreeing to receive marketing materials from the company via text

messages or e-mails.

» Read and review these terms and conditions and understand their

meanings.
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Acknowledgment and commitment of the company:

The company undertakes to:

* Executing transactions related to the service that the customer has
subscribed, at its own discretion, as long as it is compatible with the

company’s internal policies and regulations.

* Protect its customers through a complete or partial suspension of
the services provided under this agreement, according to its abso-
lute discretion whenever it becomes clear to it the importance of this

suspension to protect its interests and the interests of its customers.

* The Company reserves the right to amend the terms and conditions
of this Agreement or of any of the online services and notify the Cus-
tomer of the said amendment(s) in accordance with the provision
of this Agreement. Continuation by the Customer to use any of the
services after being notified of such amendment shall be deemed an

acceptance of the amendments by the Customer.
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Trademarks and Copyright

+ Allintellectual property rights, whether registered or not registered
onthe Site, and all information and designs contained on the Site, are
Aljazira Takaful, including, but not limited to, text, graphics, software,
images, video, music, and sound, as well as all works of art. Soft-
ware, source codes and key programs. All content is also protected
by copyright as a collective work subject to Saudi Arabia’s copyright

laws and international agreements.

* All rights reserved.
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TAX

Any service, commodity or commission received by the customer
under the agreement, or its related services shall be subject to value

added tax (VAT) in accordance with the relevant regulations.

* The customer is obligated to pay any tax to which the provisions of
value added tax and any other legislation apply, and the company is
not responsible for any obligations arising from the customer result-
ing from his breach of any obligations contained in the value added

tax system and related regulations.
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Disclaimer and limitation of Liability

* Services or information obtained from or through the Site are provided “as is” and
“asavailable” and as such, under all circumstances Aljazira Takaful will not be liable for
any damages, including but not limited to damages Direct, indirect, special, incidental,
consequential, loss or expenses arising in connection with this site, its use or inability
to be used by any party or in connection with any failure to perform, error, omission,
interruption, failure or delay in operation Or broadcast, or because of computer vi-
ruses, or the failure of lines or systems, or was caused by breach of this Agreement or
guarantees, negligence or special services, information or other liability even though

inform us or represent us for the possibility of such damages, losses or expenses.

+ The documents submitted by the client to the company are the reference for
both parties in this agreement, and the client is obligated to review the com-
pany within 15 days in the event of any error or discrepancy in order to match

the documents, otherwise the company’s records are considered correct.

* Any delay or inaction on the part of the Company in exercising any
of its powers in this Agreement shall not be deemed a waiver of this

authority and its right to exercise it at any time.

* Force majeure shall be considered as a reason to suspend the ser-

vices of the agreement and without any liability on the company.

Both the company and the client acknowledge that any electronic delib-

erations that take place between them have authentic paper documents
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Validity

« If any of these Terms & Declarations are found to be incompatible
with the law or become void or invalid, the valid terms will continue
to apply to the maximum extent provided by law, and the conditions
that are no longer valid will be removed from the Terms, with no va-

lidity or impairment to the other terms.

* The term of the electronic services provided in this agreement shall
be one Gregorian year from the date of acceptance and shall be au-
tomatically renewed for a similar period or periods unless one of the
parties informs the other at least one month before the expiry of the

period.
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Applicable Law

Any claim or dispute that arises due to the application or interpreta-
tion of the terms and conditions of this Agreement shall be subject to
the provisions of Islamic Sharia and shall be referred to the judicial
or quasi-judicial body of competent jurisdiction in the Kingdom of
Saudi Arabia.
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Terms and conditions

to buy «protection OR protection and savings»
insurance policy through the website
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* | hereby declare my request and consent to procure an insurance policy of
ALJAZIRA TAKAFUL via the website.

* | hereby acknowledge to update my information when the Company so re-
quests at any time or interval (as determined by the Company) provided to be
less than five years. | further declare that | am aware that the Company shall
freeze my policy in case of failure to fulfil such obligation.

* | hereby declare that | am the legitimate and legal real beneficiary of the poli-
cy and that all the information and data stipulated in the insurance policy pro-
curement application and agreement are valid, belong to me and reliable, and
that | am not procuring the policy on behalf of a third party or under power
of attorney.

* | declare that | am not legally or legitimately prohibited from dealing with
them.

* I declare that | have the legal capacity to procure the insurance policy from
the Company on my own (not of the special cases having mental disorders,
physical disabilities or the interdicted). | further declare that I am not of the
special cases requiring a person to tell them about the insurance procedures
(the blind or illiterate).

* | declare that | am familiar with the fact that some of the policy services
are not provided through electronic channels and require a visit to one of the
company»s branches.

* | approve to provide ALJAZIRA TAKAFUL with any information or data re-
quired for creating, auditing and/or managing my account with such Compa-
ny, and | hereby authorize ALJAZIRA TAKAFUL to get the needed or required
information on me, my referred account or any other account with such Com-
pany electronically from ELM Information Security through Yakeen System.

* | declare my responsibility to the concerned authorities for the payments |
make personally, and | also acknowledge that the paid money is acquired from

legal activities.

General Declarations
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I hereby declare my acquaintance with and consent to the following:

* | hereby declare my responsibility for the accuracy and validity of the data
and information that | have entered and registered.

* l acknowledge to update my personal data and information with ALJAZI-
RA TAKAFUL in a fashionable manner or at request of the Company, and
in accordance with the instructions of the supervisory bodies, ALJAZIRA
TAKAFUL Co. may freeze the contract in case of expiration of the ID card or
failure to update the personal data.

* | declare that | am not legally prohibited from dealing with the Company,
and that all the information and data provided are valid and true.

* | hereby declare that I have announced the true beneficiary of Takaful Program.
* | hereby approve that ALJAZIRA TAKAFUL Co. shall send promotional
materials, information on the new features, offers and insurance products.
Should I desire to cancel such service, | shall contact ALJAZIRA TAKAFUL
Customer Care Center and request cancellation.

* | hereby authorize ALJAZIRA TAKAFUL Co. to gather the disclosures by
any potential third parties as approved by the Saudi Central Bank so that the
Company shall, at its discretion, create, audit and/or manage my insurance

policy.
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